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I. 3ATAJIbHI MONOMEHHA

1.1. KogeKc BCTAaHOBAKE €TUYHI NPUHLUNANK
ONA  YYACHMUKIB, 4NeHiB, NpayiBHUKIB,
BOJIOHTepiB | NapTHepiB [pomaacbKoi
opraHisauii «MicTto. Mepe3aBaHTaXKeHHA».

1.2. MeToto uporo Kogekcy € popmyBaHHA
BHYTPILWHbLOI KyNbTypu BifNOBIAANbHOCTI,
npo3opocTi, NpodecioHaniamy Ta 40BipU B

cepeauHi OpraHisauii, a TAKOX
3abe3neyeHHA eTUYHUX CTaHAApTIB Yy
B3aemogail 3 napTHepamum,

CTeMKXoNnaepamm Ta CycninbCTBOM.

1.3. KogeKkc € BHYTPIWHIM HOPMATUBHUM
aKTOM | 00OOB’I3KOBMM A0 BWKOHAHHA
BCiMa npeactaBHMKamum OpraHisau,ii.

I. GENERAL PROVISIONS

1.1. This Code sets out the ethical
principles for participants, members,
employees, volunteers, and partners of
the NGO “MISTO.REBOOT”.

1.2. The purpose of this Code is to foster
an internal culture of responsibility,
transparency, professionalism, and trust
within the Organization, as well as to
ensure ethical standards in its interaction
with partners, stakeholders, and the
public.

1.3. his Code is an internal regulatory
document and is mandatory for all
representatives of the Organization.

Il. OCHOBHI NMOHATTA
2.1. 3aKOHHICTb

2.1.1. Yca AIANbHICTb opraHisauii
3AJiNCHIOETbCA Yy BignosigHocTi Ao
KOHCTUTYUii Ta YMHHOroO 3aKOHOAABCTBA
YKpaiHn.

KEY PRINCIPLES OF ACTIVITY
2.1. Legality

2.1.1. All activities of the Organization
are conducted in accordance with the
Constitution and current legislation of
Ukraine.




2.1.2. lpun 34iNCHEHHI AIANBHOCTI TaKOX
BPaXOBYHOTbCA MOJIOXKEHHA MiXKHAPOLHUX
[,0roBopiB, yroa, i CTaHAApTIB,
paTudikoBaHMX YKpaiHOtO.

2.1.2. In its work, the Organization also
takes into account international treaties,
agreements, and standards ratified by
Ukraine.

2.2. flobpouecHicTb

2.2.1. Y npoueci peani3auii NpPOEKTIB
yneHam OpraHi3auii  3abopoHAETbLCA
BUMHATKM  Aii, AKI  CNpAMOBaHi  Ha
OTPMMaHHA 0cobucToi MmaTepianbHOI 4Mu
IHWOT HeNpPaBOMIpPHOT BUro4u.

2.2.2. Yci pilwleHHA B MeXKax AiANbHOCTI
OpraHisauii MatoTb npumumaTmca
o06’ekTMBHO, npo3opo Ta 6e3 BRAUBY
0COBUCTUX, MONITUYHMUX YN  CTOPOHHIX
iHTepecis.

2.2.3. Ynenu OpraHizayii 30608’A3aHi
YHUKATU  Byab-AaKux popm  Kopynuii,
MaHinynauin, KoHPANIKTY iHTepeciB Ta
HedopManbHUX abo NPUXOBAHMUX
AOMOBNEHOCTEN, WO MOXYTb MOCTaBUTU
nig CyMHiB penyTtauito abo eTUYHicTb
AIANBHOCTI.

2.2. Integrity

2.2.1. In the implementation of projects,
members of the Organization are
prohibited from taking actions aimed at
obtaining personal material or other
undue benefit.

2.2.2. All  decisions within the
Organization’s activities shall be made
objectively, transparently, and without
influence from personal, political, or
external interests.

2.2.3. Members of the Organization must
avoid any forms of corruption,
manipulation, conflicts of interest, and
informal or hidden arrangements that
could jeopardize the reputation or ethical
standards of the Organization.

2.3. MNpodecioHaniam

2.3.1. Y4yaCHMWKM, uYNeHu, npauiBHUKMK,
BO/IOHTepn i napTHepn [O NOBWUHHI
nigTPMMYBaTU BWUCOKMIM piBEHb ¢axoBOi
KOMMNETEeHTHOCTI.

2.3.2. Yci nNpPOEKTM peanisytoTbCca i3
AOTPUMAHHAM NPUHUMNIB AKOCTI,
eTUYHOCTI Ta npodecinHoi
BiANOBIAA/IbHOCTI, Lo nepenbavae

2.3. Professionalism

2.3.1. Participants, members, employees,
volunteers, and partners of the NGO are
expected to maintain a high level of
professional competence

2.3.2. All projects are implemented in
accordance with principles of quality,
ethics, and professional responsibility,
which includes diligent fulfillment of




CYMANiHHE BUKOHAHHA 30608’A3aHb,
AOTPUMaAHHA APXITEKTYPHUX Ta
ypbaHICTUYHUX CTaHAAPTIB AiANbHOCTI Ta
BPaxyBaHHA iHTepeciB YCiX 3auikaBieHUX
CTOPIH.

2.3.3. KomyHiKauia 3 rpomaacbKicTio,
napTHepamm Ta iHWWUMKU 3aLliKaBNEHUMMU
CTOPOHAMM 34iMCHIOETLCA 3 AOTPUMAHHAM
NPUHLMNIB €TUYHOT KYNbTYPU, BIAKPUTOCTI,
B3aEMHOI NOBArun Ta BigNoBiAAaNbHOCTI.

commitments, compliance with
architectural and urban development
standards, and consideration of the
interests of all stakeholders.

2.3.3. Communication with the public,
partners, and other stakeholders shall be
guided by ethical standards, openness,
mutual respect, and accountability.

2.4. Ctanictb Ta iHK/IO3UBHICTb

2.4.1. OpraHiszauin ODOTPUMYETbCA
NPUHLKUNIB CTAanoro pPo3BUTKY, CNPUAE
€eKO/OriYHIM  CBIAOMOCTI Ta 33a0X0OYYE
BigNOBifaNIbHE CNOXWBAHHA pecypciB Y
BCix cpepax AianbHOCTI.

2.4.2. Tig 4ac nnaHyBaHHA Ta peanisauyii
NpoekTiB 060B’A3KOBO  BPaxoBYHOTbCH
iHTepecu BPaA3AMBUX T[PYN HaCeNeHHA.
AisnbHictb  OpraHizauii  mae  6ytu
AOCTYMHOLO, IHK/TFO3MBHOIO Ta
HeANCKPUMIHALINHOLO.

2.4.3. byab-aki NpoABM AUCKPUMIHALIT 3a

O3HaKamu BiKY, cTaTi, pacwm,
HauiOHaNbHOro ym €THI4YHOro
NOXOAKEHHS, penirii, iHBanigHoOCTI,
CeKCyanbHOI OpieHTAUT, reHaepHoi

iAEHTUYHOCTI, NepeKkoHaHb abo iHWNx
XapaKTEPUCTMK € HEMPUNYCTUMUMM.

2.4. Sustainability and Inclusivity

2.4.1. The Organization adheres to the
principles of sustainable development,
promotes environmental awareness, and
encourages responsible resource use in
all areas of its activity.

2.4.2. When planning and implementing
projects, the interests of vulnerable
population groups are taken into
account. The Organization’s activities
must be accessible, inclusive, and non-
discriminatory.

2.4.3. Any manifestation of
discrimination based on age, gender,
race, national or ethnic origin, religion,
disability, sexual orientation, gender
identity, beliefs, or other characteristics
is unacceptable.




I1l. BHYTPILLHI BIAHOCUHU B
OPTAHI3ALIT

3.1. BcepeguHi OpraHisau,ii gie npuHumn
B3aEMHOI NOBaru, NiATPMMKU Ta AOBIpW.

3.2. 3abopoHAwTbcAa byab-Aaki npoasu

ONCKPUMIHaLLT, TUCKY, ¢i3nyHoro,
NCUXONOTIYHOTO abo €MOLMHOro
HaCUNbCTBA.

3.3. KOXeH yneH KomMmaHAM MAE NpaBo Ha
CBOEYACHWUMN, KOHCTPYKTUBHUIM 3BOPOTHUM
3B’A30K, @ TAaKOX HA CTBOPEHHA YMOB ANA
e(PEeKTUBHOrO npodeciHoro Ta
0COBUCTICHOTO PO3BUTKY.

3.4. Hosi yneHun OpraHizauii, npayiBHUKN
Ta BONOHTEPM 3a6e3neyyoTbCa HaNeXHUM
iIHPOPMYBAHHAM, AKICHUM HAaCTaBHULTBOM
i MOXAuBIiCTIO gnAa  npodecinHoro
HABYAHHA Ta PO3BUTKY.

llIl. INTERNAL RELATIONS WITHIN THE
ORGANIZATION

3.1. The Organization upholds the
principles of mutual respect, support,
and trust.

3.2 Any manifestations of
discrimination, coercion, physical,
psychological, or emotional abuse are
strictly prohibited.

3.3. Every team member has the right to
timely and constructive feedback, as well
as to the creation of conditions for
effective professional and personal
development.

3.4. New members, employees, and
volunteers of the Organization are
provided with proper orientation, quality
mentorship, and opportunities for
training and professional growth.

IV. BBAEMWHU 3 TPOMA/OIO0 TA
NAPTHEPAMMU

4.1. OpraHizauia cnpuae nNigBULLLEHHIO
y4acTi rpomaau B MiCbKOMY PO3BUTKY Ta 1l
obi3HaHoCTI npo NiaroToBKY Ta
iMmnemeHTauito NpoeKTiB OpraHisauii.

4.2. My6nivyHi 06roBopeHHA, KOHCYbTaLl,
BOPKLWIONM Ta 3aNy4YeHHA MeLLKaHLiB €
npioputeTom y po3pobui NpoeKTiB.

4.3. Yci naptHepctBa 6asyloTbcA  Ha
NPUHLUMNAX NOBaru, BiAKPUTOCTI, B3aEMHOI

IV. RELATIONS WITH THE COMMUNITY
AND PARTNERS

4.1. The Organization supports increased
community engagement in urban
development and raises public
awareness regarding the planning and
implementation of its projects.

4.2. Public discussions, consultations,
workshops, and resident engagement are
prioritized in project development.

4.3. All partnerships are built on
principles of respect, openness, mutual




BMroAu Ta CMiNbHOI BiANOBiAANbHOCTI 3a
AOCATHEHHSA CNINbHUX UiNen.

4.4. BigHOCWMHM 3 OpraHamu BnRagM Ta
6i3HecOM MOBMHHI 6yTM nNpo30opUMM,
A06pOCOBICHMMM Ta TPYHTYBATUCA Ha
NPUHUMNAX B3aEMHOI BigMNOBIAANbHOCTI,
3aKOHHOCTI Ta €TUYHOCTI.

benefit, and shared responsibility for
achieving common goals.

4.4, Relations with authorities and
businesses must be transparent, fair, and
based on the principles of mutual
accountability, legality, and ethics.

V. ETUMHI HOPMU Y TPAHTOBIA
AIANbHOCTI

5.1. [llogaHHA 3aABOK Ha TrpaHTOBE
diHaHCYBaHHA 34iMCHIOETLCA BUKAOYHO Ha
OCHOBI  AOCTOBIpHOI, nepeBipeHOT Ta
aKTyanbHOI iHpopmau,ii.

5.2. 3abopoHAaeTbcA byab-AKa
danbcmdikauia, cnoTBopeHHA aaHux abo
MaHinynauisa 61oaKeTHUMM NOKa3HUKaMMU
3 MeTOK OTPUMMaHHA HenpaBOMIpPHOI
BUrOAM.

5.3. BMKOPUCTAaHHA T[PaHTOBUX KOLWITIB
NOBUMHHO OyTW LiINBOBMM, NPO30OPUM,
ePeKTUBHUM i BignoBigaTn
3aTBEPAKEHMM Oloa)eTam Ta ymOBaMm
AOHOPCbKOro ¢piHaHCYyBaHHA.

5.4. 3BiTyBaHHA nepeg AOHOPaAMM MaE€
6yTM NMOBHWUM, CBOEYACHUM, BiAKPUTUM i
3[iMcHIOBaTUCA BiANoBiAHO no
BCTAHOBJ/IEHMX BUMOT.

V. ETHICAL STANDARDS IN GRANT-
RELATED ACTIVITIES

5.1. Grant applications must be
submitted based solely on accurate,
verified, and up-to-date information.

5.2. Any falsification, data distortion, or
manipulation of budget indicators for the

purpose of  obtaining  improper
advantage is strictly prohibited.
5.3. Grant funds must be used

purposefully, transparently, and
efficiently, in accordance with approved
budgets and donor funding conditions.

5.4. Reporting to donors must be
complete, timely, transparent, and
carried out in accordance with

established requirements.

VI. BIANOBIAA/IbHICTb 3A
HEAOTPUMAHHA LbOIro KOAEKCY

6.1. YCi y4aCHUMKM, YneHu, NpaLiBHUKM Ta
BOJIOHTEPMU ro 30608B’A3aHi

VI. LIABILITY FOR BREACH OF THIS
CODE

6.1. All participants, members,
employees, and volunteers of the NGO




AOTPUMYBATUCH NONOXeHb LbOro
Kogekcy.

6.2. lMopyweHHA KoaeKcy MmoXKe MaTu
HaCTyNHi HacNigKw:

- YyCHe abo NnncbmoBe 3ayBa*KeHHS;
- nonepeayeHHs;

- TMUM4YacoBe  BiACTOPOHEHHA  Big
y4yacTi B  MPOEKTaX UM  AiANbHOCTI
OpraHisauii;

- BUKNOYEHHA 3 OpraHisauii vy
BMMNagKax rpybux abo cuctemaTUyHUX
nopyLueHb.

6.3. KoXKeH mae npaBo NOAaTN 3BEPHEHHA
abo ckapry oo kepisHoro opraHy O y pas3i
BMABNEHHA (aKTIB NOPYWEHHA EeTUYHMUX
HopM, nepeabaveHnx umm Kogekcom. Taki
3BEpPHEHHA po3rnAgatoTbeA
KOHOIAeHUiMHO, Heynepea)eHo Ta B
PO3YMHi CTPOKMW.

must comply with the provisions of this
Code.

6.2. Violations of the Code may result in
the following consequences:

- verbal or written reprimand;

- warning;

- temporary  suspension  from
participation in the Organization’s
projects or activities;

- expulsion from the Organization in
cases of serious or repeated violations.

6.3. Everyone has the right to submit a
complaint or report to the governing
body of the NGO in case of a violation of
the ethical standards outlined in this
Code. Such complaints will be reviewed
confidentially, impartially, and within a
reasonable time frame.

VIl. KOHTAKTU ANA 3BEPHEHDb

7.1. Axkwo Bu cTtanu cBigkom abo
nocTpaxkaann Big nNpoAsBiB MNOPYLWEHb
uboro Kogekcy, npocmmo Bac 3BepHYTUCH
32 KOHcy/bTauieto abo nogatm cKapry
yepe3s oddiuiHi  KaHanm 38’a3ky O
«MICTO. TMEPE3ABAHTAXEHHA». Mwu
nparHemo 6yTn cBigomoto, Aob6poYecHoo
Ta BignosiganbHoto OpraHisauieto, AKa
cnpuse nobyaoBi  cnpaBeainBOro M
IHKNKO3UBHOIO CYyCNiNbCTBA, 3aCHOBAaHOMY

VII. CONTACTS FOR INQUIRIES

7.1. If you witness or experience a breach
of this Code, please seek advice or submit
a complaint through the official
communication channels of the NGO
“MISTO.REBOOT”. We strive to be a
conscious, ethical, and responsible
Organization that contributes to building
a just and inclusive society based on the
principles of ethics, mutual respect,
legality, and professionalism.




Ha nMpPUHUMNAAX €eTUKKU, B3AEMOMNOBArM,
3aKOHHOCTI Ta npodecioHaniamy.

VIIl. NPUKIHUEBI NMONOXEHHA VIII. FINAL PROVISIONS

8.1. Kogekc Habupae unHHocTi 3 momeHTy | 8.1. This Code enters into force upon its
3aTBeparKeHHA  3acigaHHAa  [paBniHHA | approval by the Governing Board of the
pomagcbkoi opraHisauii Big 02.06.2025. | Organization on 02.06.2025.

8.2. 3miHn po KopeKkcy BHocatbca Yy | 8.2. Amendments to this Code are made
nopaaky, nepegbavyeHomy  CraTytom | in accordance with the procedure
opraHisauii. defined in the Organization’s Charter.

8.3. Kogekc € Bigkputmm pokymeHTom i | 8.3. This Code is a public document and is
ONPUNIOAHIOETLCA Ha odiuinHomy cawnTi | published on the Organization’s official
OpraHizauii ana o3HanomneHHsa | website for the awareness of the public,
rPOMaACbKOCTi, AOHOPIB Ta NAPTHEpIB. donors, and partners.
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