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I. 3ArTAJZIbHI NOJZIOXKEHHA

1.1. Uieto NonitnKoto  3anobiraHHSA
KOHONIKTY iHTepeciB (aani — Monitmnka) IO
«MICTO. NEPE3ABAHTAXKEHHA» (pani —
OpraHi3auifa), ycBigoOMAIOYM BaXKAUBICTb
AOTPMMAHHA NpuHUMNiB A06poYecHOCTI,

NpPoO30pOCTi, NiA3BITHOCTI Ta
HeynepeaKeHOoCT, nparHyymn 0o
epeKTMBHOIO | 4YecHOro BpPAAYBAHHA,

AbauM Npo CBOK AiNoBYy penyTauito Ta
noBipy 3 60Ky napTHepiB, [AOHOPIB,
b6eHediuiapiB i cycninbcTtBa B Uinomy, 3
MeTO nonepeaKeHHs pU3NnKiB
ynepea)KeHoro nNpUUHATTA pilleHb, a
TAKOX B IHTepecax, 30Kpema, ane He
BUK/HOYHO, CBOIX 3aCHOBHMKIB (Y4aCHUKIB),
YNeHiB, NpPauiBHUKIB, KOHTpPAreHTiB Ta
CTEMKXONAEepiB, Mporonowye, wo i
3aCHOBHUKMU (y4acHuKM), OpraHu
ynpasaiHHA, YyaeHu OpraHisauii,
NPaLiBHUKN Ta  3any4v4eHi  eKcnepTy,
30608’A3yl0TbCA:

- AOTPUMYBATUCA npuHUUNYy
HeAOoNYyLWeHHA KOHPANIKTY iHTepeciB;

- CBOEYACHO BUABAATU, AEKNapysaTu
Ta BPery/sboByBaTM CUTyaLlii NOTEHUIMHOrO
abo peanbHOro KOHPNIKTY iHTEpPECIB;

- YTPUMYBATUCb Big AiA 4M pilleHb,
AKI  MOXYTb NOCTaBUTU nNig CYMHIB
06’eKkTMBHiICTb abo  HeynepeaKeHiCTb
AianbHocTi OpraHisau,i.

1.2. OpraHizayia 3aABNA€E NpO CBOIO
NPUHLKWNOBY NO3ULiO WoA0 3anobiraHHA
KOHPNIKTY iHTepeciB AK ABMWA, WO
CTaHOBUTb 3arposy HaneXHoMy
yNpaB/iiHHIO, e(QEeKTUBHOCTI  peanilauii
MPOEKTIB, a TaKOX CnpasBeanBOMY
po3noainy pecypcis i pileHb.

I. GENERAL PROVISIONS

1.1. This Policy on the Prevention and
Management of Conflict of Interest
(hereinafter referred to as the "Policy") of
the NGO “MISTO. REBOOT” (hereinafter
referred to as the "Organization") is
adopted in recognition of the importance
of upholding the principles of integrity,
transparency, accountability, and
impartiality. The Organization strives for
effective and honest governance, seeks
to safeguard its business reputation and
the trust of partners, donors,
beneficiaries, and society at large, and
aims to mitigate the risks of biased
decision-making. In the interests of,
including but not limited to, its founders
(members), employees, contractors, and
stakeholders, the Organization declares
that its founders (members), governing
bodies, members, staff, and engaged
experts undertake to:

- adhere to the principle of avoiding
conflicts of interest;

- timely identify, disclose, and
resolve situations involving potential or
actual conflicts of interest;

- refrain from any actions or
decisions that may compromise the
objectivity or impartiality of the
Organization’s activities.

1.2. The Organization declares its firm
commitment to the prevention of
conflicts of interest as a phenomenon
that threatens sound governance, the
effective implementation of projects, and
the fair allocation of resources and
decision-making.




Il. OCHOBHI MOHATTA
Y uin TlonitMyi HaBepeHi
BXMBAKOTbLCA Y TAKMUX 3HAYEHHAX:

TEPMIiHMU

2.1. KoHniKT iHTepeciB — cynepeyHicTb
MiXK npUBaTHUMM iHTepecamu
3aiHTepecoBaHoOI ocobu Ta ]
OpraHisayimnHUMM Yn NpPeacTaBHULbKMMMU
NOBHOBAXXEHHAMM, LLLO MOXe BNJMHYTU Ha
06’EKTMBHICTb UM HeynepeaXKeHicTb ii Ain
abo piweHb.

2.2. MpuBatHM iHTepec — Oyab-AKUM
MaNHOBUMN YN HEMAMHOBUMN iHTepec ocobu
abo nos’s3aHMX 3 Heto ocib (4neHis cim’i,
6113bKNX 0cCib, 6isHec-napTHepiB TowWO),
LLLO MOKe BM/INBATU HA NPUNHATTA pilleHb.

Il. KEY TERMS AND DEFINITIONS

For the purposes of this Policy, the
following terms are used in the meanings
specified below:

2.1. Conflict of interest — a contradiction
between the private interests of an
interested person and their
organizational or representative duties,
which may influence the objectivity or
impartiality of their actions or decisions.

2.2. Private interest — any property-
related or non-property-related interest
of an individual or of persons related to
them (such as family members, close
associates, business partners, etc.) that
may affect the individual’s decision-
making.

. Uil TA3ABOAHHA

3.1. MeToto ui€ei MMONITUKN € CTBOPEHHA
edPeKTUBHOroO MexaHi3amy 3anobiraHHs,
BMABNEHHA Ta BPEryntoBaHHA KOHOMIKTY
iHTepeciB y aianbHocTi OpraHisauii, Ha
OCHOBI NPUHLMNIB 3aKOHHOCTI, FNACHOCTI,
NPO30pPOCTi Ta NiA3BITHOCTI.

lll. GOALS AND OBIJECTIVES

3.1. The purpose of this Policy is to
establish an effective mechanism for
preventing, identifying, and managing
conflicts of interest in the Organization’s
activities, based on the principles of
legality, transparency, openness, and
accountability.

3.2. OcHoBHUMM Uinamu MoniTUKK €:

3.2.1. 3abe3neyeHHs AOTPUMAHHSA
NoONIOXEeHb  YMHHOINO  3aKOHOAABCTBA
YKpaiHU Ta MiXKHAapOAHUX CTAaHAOAPTIB Y
codepi 3anobiraHHA KOHPAIKTY iHTepeciB;

3.2.2. 3anobiraHHa BNAMBY MPUBATHUX
iHTepeciB ocib, 3any4eHux A0 AiANbHOCTI
OpraHisaduii, Ha 06’EKTUBHICTD,

3.2. The key objectives of this Policy are
to:

3.2.1. Ensure compliance with the
applicable laws of Ukraine and
international standards in the area of
conflict of interest prevention;

3.2.2. Prevent the influence of private
interests of individuals involved in the
Organization’s  activities on  the
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HeynepeaXKeHiCTb [ [obpoyecHicTb
NPUNHATTA pilleHb;

3.2.3. CrnpuAHHA yTBEPAXKEHHIO KY/bTypwu
eTUYHOoI noBefiHKW, NpPO30pOocCTi,
BiANOBiAaNbHOCTI Ta pobpoyecHoCTi B
cepepoBuLli OpraHisauii;

3.2.4. locuneHHA [OBipU [0 AIANbHOCTI
OpraHizauii 3 60Ky rpomaacbKoCTi,
napTHepiB, AOHOPIB, b6eHediuiapis,
AEPXKaBHUX Ta MiXXHAaPOAHUX iHCTUTYL,iIN;
3.2.5. 3abe3neyeHHsn NpPO30pOocCTi,
BIAKPUTOCTI Ta NiA3BITHOCTI y npouecax
ynpasBAiHHA pecypcamum, peanisauii
MPOEKTIB Ta  34iMCHEHHA  CTATyTHOI
AIANBHOCTI.

objectivity, impartiality, and integrity of
decision-making;

3.2.3. Promote a culture of ethical
conduct, transparency, accountability,
and integrity within the Organization;

3.2.4. Strengthen public, partner, donor,
beneficiary, and institutional trust in the
Organization’s work;

3.2.5. Ensure transparency, openness,
and accountability in resource
management, project implementation,
and statutory activities.

3.3. 3asgaHHAMM MMoONiTUKM E€:

3.3.1. Bu3HauyeHHA TepMmiHiB, ¢opm i
KpuTepiiB KOHPNIKTY iIHTEPECiB Y KOHTEKCTI
AianbHocTi OpraHisauii;

3.3.2. BcTaHOBNEHHA npoueayp
BUABNIEHHA, OOKYMEHTYBaHHA,
AEeKNapyBaHHA Ta Bpery/toBaHHA

noTeHuUinHoro abo peanbHOro KOHOAIKTY
iHTepecis;

3.3.3. Bu3HauyeHHA 060B’A3KYy CBOEYACHOIO
NnoBiAOMNEHHS NPO KOHPANIKT iHTepeciB
NpauiBHUKaMKU, YNeHaMKu, NOCag0BMMMU
ocobamm  Ta  IHWKMMKM  3aNyYEHMMMU
ocobamu;

3.3.4. MNpur3Ha4YeHHA BigNOBIAAaNbHMX OCIb
abo CTBOpPEHHA YNOBHOBAXEHUX CTPYKTYP
ANA po3rnaay noBigoMIEHb MPO KOHPANIKT
iHTepecis;

3.3.5. 3anpoBagKeHHA NpeBeHTUBHUX
3ax0A4iB WoA0 HeaonyLWweHHA BUHUKHEHHS
KOHPNIKTY iHTepeciB y npouecax

3.3. The tasks of this Policy are to:

3.3.1. Define the terms, forms, and
criteria of a conflict of interest in the
context of the Organization’s operations;

3.3.2. Establish procedures for
identifying, documenting, declaring, and
resolving actual or potential conflicts of
interest;

3.3.3. Set out the obligation of staff,
members, officials, and other involved
individuals to report any conflicts of
interest in a timely manner;

3.3.4. Designate responsible persons or
establish authorized bodies to handle
conflict of interest reports;

3.3.5. Implement preventive measures to
avoid conflicts of interest in project
management, procurement, decision-
making, etc.;




ynpasaiHHA  MNPOEKTaMM,  3aKynisesb,
NPUMHATTA PilleHb TOLLO;

3.3.6. NposeneHHA perynapHoro
iHpOopMyBaHHA, HABYAHHA Ta NiABULLEHHA
obi3HaHoCTI Yy/ieHiB OpraHi3zauii,

NPaLUiBHUKIB | 3anydyeHux ocib6 woao
€TUYHUX CTAaHZAPTIB | PU3UKIB KOHOMIKTY
iHTepecis;

3.3.7. 3abe3neyeHHsn edeKTUBHOTrO,
KOHOiaeHUinHoro Ta 3aXULWWEHOro
MexaHi3Mmy anAa  NoBiJOMJIEHHA  Npo
BUNAAKM  KOHPANIKTY  iHTepeciB  abo
nopyweHHA MNMonitnku;

3.3.8. BunsHaveHHA BUAIB
BiANOBIAA/IbHOCTI 3a NOpYyLEeHHA

MoniTMKK, a TaKoxK 3a 6e3aifanbHicTb Yy
BMNAAKax HAABHOCTI KOHDAIKTY iHTepeciB;

3.3.9. YCTaHOB/IEHHA npoueaypu
perynapHoro nepernagy Ta OHOBAEHHA
NoNoXeHb ui€i MoniTMKn 3 ypaxyBaHHAM
3MiH 3aKOHO4ABCTBA, KPALWMX MPaKTUK Ta
[o0cBiay 1 3aCTOCYBaHHA.

3.3.6. Conduct regular awareness-raising,
training, and capacity-building activities
for Organization members, staff, and
affiliates on ethical standards and conflict
of interest risks;

3.3.7. Ensure an effective, confidential,
and secure mechanism for reporting
conflicts of interest or breaches of this
Policy;

3.3.8. Define the types of liability for
violations of this Policy, including inaction
in the presence of a conflict of interest;

3.3.9. Establish a procedure for regular
review and updating of this Policy based
on changes in legislation, best practices,
and implementation experience.

IV. MEXAHI3MWU 3ACTOCYBAHHA
NONITUKU

4.1. 3aranbHi NON10XKeHHA

4.1.1. 3actocyBaHHA Uiel [loNiTUKKM €
060B’A3KOBMM  ANA  BCiX NpauiBHUKIB,
yneHis, nocagoBux ocib6 Ta iHWKUX oOcCib,
3anyydyeHnx ao gianbHocti OpraHisauii, y
TOMY YMCAi Ha AOroBipHiA abo NPOEKTHIN
OCHOBI.

4.1.2. Yci yneHn KomaHau OpraHisauii
30608’A3aHi BMABNATU, YHUKATM Ta/abo
CBOEYACHO MNOBIAOMAATU NPO peanbHi,
NoTeHLUinHi abo yaBHI KOHPNIKTK iHTEepeciB
BiANOBIAHO A0 BUMOT L€ [MONITUKMN.

IV. POLICY IMPLEMENTATION
MECHANISMS

4.1. General Provisions

4.1.1. This Policy applies to all
employees, members, officials, and other
persons involved in the Organization’s
activities, including on a contractual or

project basis.

4.1.2. All members of the Organization's
team are obliged to identify, avoid,
and/or timely report any actual,
potential, or perceived conflicts of




4.1.3. 3acTtocyBaHHA [ONITUKKM FPYHTYETLCA

Ha npUHUMNax [o06poBinbHOro
NOBIAOMAEHHS, npesymnuii
AobpoyecHocTi, HeynepeaxXeHoro

po3rnAagQy  CUTyauil  Ta  HaNeXHoro
[OKYMEHTYBaHHSA NpoLecis.

interest in accordance with the
requirements of this Policy.

4.1.3. The implementation of the Policy is
based on the principles of voluntary
disclosure, presumption of integrity,
impartial consideration of cases, and
proper documentation.

4.2. BuasneHHA KOHPANIKTY iHTepecis

4.2.1. Ocobu, Ha AKUX MOLIMNPIOETLCA Aif
MoNiTMKKN, NOBUHHI CAMOCTIMHO OLiHIOBaTH
0b6CTaBMHM CBOEI YyyacTi B AiANbHOCTI
OpraHizauii  Ha npeameT  HaABHOCTI
NOTEHU,INHOITO 4YM pPEeanbHOro KOHONIKTY
iHTepecis.

4.2.2. KoH®niKT iHTepeciB moxe 6yTun
BUABNEHUN:

4.2.2.1. Camoto ocobolo;

4.2.2.2. KepiBHnutBom abo
ynoBHOBaXKeHow ocoboto OpraHizauii;

4.2.2.3. [HWKMK YyNieHamm abo
npauisHMKamm OpraHisauii;

4.2.2.4. Y xoai BHYTPiWHbOro ayanTy abo
30BHILHbOI NepeBipKU.

4.2, Identification of Conflicts of Interest

4.2.1. Individuals subject to this Policy
must  independently  assess  the
circumstances of their involvement in the
Organization’s activities for the presence
of actual or potential conflicts of interest.

4.2.2. A conflict of interest may be
identified by:

4.2.2.1. The individual themself;

4.2.2.2. The management or authorized
representative of the Organization;

4.2.2.3. Other members or employees of
the Organization;

4.2.2.4. During internal audit or external
review.

4.3. TMoBigoOMNneHHA Ta AeKnapyBaHHA
KOHPNIKTYy iHTepeciB

4.3.1. Y pasi BUABNEHHA NOTEHLiMHOro abo
peanbHOro KOHPANIKTY iHTepeciB o0coba
30608B’s13aHa HeBiaKNnagHo nopaTtu
NMCbMOBE MNOBIAOMNEHHA (AeKnapauito)
yNoBHOBa)KeHin o0cobi abo KepiBHUKY
OpraHisauii.

4.3. Reporting and Declaring Conflicts of
Interest

4.3.1. Upon identification of an actual or
potential conflict of interest, the person
must immediately submit a written
notice (declaration) to the authorized
person or head of the Organization.




4.3.2. [loBigoOMneHHA NOJaA€ETbLCA VY
AOBINbHIM GOPMi Ta MAE MICTUTK:

4.3.2.1. Onunc obcTaBuH, fAKi
CBIiAYMTM NPO KOHNIKT iHTEpECiB;

MOXYTb

4.3.2.2. lNepenik oci6 abo cTopiH, Woao
AKMX ICHYE 0COBUCTA 3aL,iKaB/EHICTD;

4.3.2.3. IHWi PaKTn, WO MOXKYTb BNANHYTH
Ha OO’EKTUBHICTL Ta HeynepearKeHicTb
NPUMHATTA pilLeHb.

4.3.2. The notice may be submitted in
free form and must include:
43.21. A description
circumstances that may
conflict of interest;

4.3.2.2. A list of individuals or entities
toward whom the person has a personal
interest;

4.3.2.3. Other facts that may affect the
objectivity and impartiality of decision-
making.

of the
indicate a

4.4. Po3rnap Ta BperyntoBaHHA KOHPANIKTY
iHTepeciB

4.4.1. YnoBHoBaxeHa ocoba abo
BU3HAUYEHMM BHYTPIWIHIM aKTOM OpraH
(Hanpuknaa, Komicia 3 €TMKM 4K
nobpoyecHocTi) 3[iCHI0E po3rnsg,
NnoBIAOM/IEHHA B CTPOK He ni3Hiwe 5
pobounx AHiB.

4.4.2. 3a pe3ynbTataMmn pPo3rnagy MoXxXyTb
6yTH 3aCTOCOBaHi TaKi 3axoam
BperyntoBaHHA:

4.4.2.1. YcyHeHHA ocobu Big NPUAHATTA
PilLeHb, L0 CTOCYOTbCA KOHDAIKTY;

4.4.2.2. [llepepo3nogin obos’a3kiB abo
AeneryBaHHA NOBHOBAXKEHb iHLWIiN 0cobi;

4.4.2.3. ObmekeHHs AoCTyny A0 MNeBHOI
iHpopmauii abo npouecis;

4.4.2.4. |HWi Aii, WO BUKNOYAOTb PU3UK
BNAMBY KOHOAIKTY iHTEpeciB Ha pilleHHA
OpraHisauii.

4.4.3. PiweHHs 0bOPMNIOETLCA MUCbMOBO,
PEECTPYETHLCA Ta 36epiraeTbca B
OopraHi3aLinHin AOKyMeHTaU,l.

4.4, Review and Management of

Conflicts of Interest

4.4.1. The authorized person or a
designated internal body (e.g., an ethics
or integrity committee) must review the
notice within no more than 5 working
days.

4.4.2. Based on the review, the following
measures may be taken:

4.4.2.1. Removal of the individual from
decision-making processes related to the
conflict;

4.4.2.2. Reassighment of responsibilities
or delegation of authority to another
individual;

4.4.2.3. Restriction of access to certain
information or processes;

4.4.2.4. Other actions that eliminate the
risk of the conflict of interest influencing
the Organization’s decisions.

4.4.3. The decision must be documented
in writing, registered, and retained in the
Organization’s records.




4.5. KOHTPO/Ib, MOHITOPUHT Ta ayAUT

4.5.1. OpraHisauia npoBOAUTb LWOPIYHY
OUiHKY  edeKTUBHOCTI  BNPOBAAMKEHHA
MoniTMKM Ta aHaNI3yeE KiNbKICTb | XapaKTep
BMNaAKiB KOHPNIKTY iHTepeciB.

4.5.2. Y pasi noTpebun pesynbTaTh aHanisy
BUKOPUCTOBYHOTbCA ana nepernagy
nonoxeHb Monitukm abo BHYTPILWHIX
npoueAayp.

4.5. Oversight, Monitoring, and Audit

4.5.1. The Organization conducts an
annual assessment of the Policy’s
effectiveness and analyses the number
and nature of conflict of interest cases.
4.5.2. If necessary, the results of this
analysis are used to update the Policy or
internal procedures.

4.6. BignosiaanbHicTb 3a NOpyLWEHHA

4.6.1. HenoBigoMneHHs NpPO KOHPAIKT
iHTepeciB, = HAaBMMCHe  NPUXOBYBAHHA
iHpopmauii abo HeoOTPMMAHHA piwleHb
LLOAO BperyntoBaHHA KOHQIKTY iHTepeciB
TArHe 3a cobolw  BiANOBIAANbLHICTbL
BiANOBIAHO ao BHYTPILIHIX aKTIB
OpraHisauji Ta ymoB TpyaoBux/umnBinbHMX
[,0roBopiB.

4.6. Liability for Violations

4.6.1. Failure to report a conflict of
interest, deliberate concealment of
information, or non-compliance with
conflict resolution decisions entails
liability in accordance with the
Organization’s internal acts and the
terms of employment/civil contracts.

4.7. KoHoigeHUilHicT Ta  3axuct
nosiaoOM/NEHDb

4.7.1. OpraHisauis rapaHTye
KOHOIAEHUiMHICTb  noBigomMneHb  npo
KOHOANIKT iHTepeciB Ta 3axucT ocib, AKi
AobpocoBicHO noBigoMWAM  NPO  TaKi
BUNALKMW.

4.7.2. 3abopoHsaeTbca byab-Aaka ¢dopma
TUCKY, nepecnigyBaHHA abo
AVUCKPUMIiHaAUIiT  CTOCOBHO  0cCib,  AKi
NoBIAOMWIN NP0  KOHOMIKT iHTepecis
BiANOBIAHO A0 NONOXEHb Ui€l MoniTukn.

4.7. Confidentiality and Protection of
Reports

4.7.1. The Organization ensures the
confidentiality of conflict of interest
reports and protects individuals who
report such cases in good faith.
4.7.2. Any form of pressure, retaliation,
or discrimination against individuals who
report conflicts of interest in accordance
with this Policy is strictly prohibited.
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V. NEPErNAA TA OHOBJIEHHA

NONITUKU
5.1. [daHa Tlonitmka TO «MICTO.
MEPE3ABAHTAXEHHA» nignAarae

nepernagy NpuMHaMMHi pas Ha ABa POKMU
abo B pasi BUHUKHEHHA HOBUX BUK/UKIB
ab0 K 3MiH Yy 3aKOHOABCTBi Y/ B KOHTEKCTI
AIANBHOCTI OpraHi3zauii. OcTaHHiINn
nepernag 3gincHeHo y yepBHi 2025 poky,
OHOBJIEHUMA  AOKYMEHT  3aTBEpPAKEHO
NMpoTokOoNOM 3acigaHHA MpaBniHHA
fpomagcbkoi opradisauii sig 02.06.2025.
Yci 3miHN goBeAeHi Ao BigoOMa YieHam Ta
naptHepam OpraHisauii.

VI. POLICY REVIEW AND UPDATE

5.1. This Policy is subject to review at
least once every two years or in response
to new challenges or changes in
legislation or the  Organization’s
operational context. The most recent
review was conducted in June 2025 and
the updated document was approved by
the Protocol of the Board Meeting of the
Organization dated 02.06.2025. All
updates were communicated to
members and partners of the
Organization.

VIl. KOHTAKTU ANA 3BEPHEHb

6.1. Axkwo Bu ctanm ceBigkom nopyweHb
L€l NONITUKK, NpOCMMO Bac 3BepHYTUCH 33
KOHCynbTauieto abo nogaTn cKapry yepes
odiuinHi KaHanu 38’a3ky O «MICTO.
MEPE3SABAHTAMEHHA». Mwu nparHemo
6yTn BignosiaanbHoto OpraHi3aui€eto, AKa
cnpuse dbopmyBaHHIO 6inbL
cnpaseasnBoro Ta piBHONpPaABHOrO
cycninbCcTaa.

VIl. CONTACT INFORMATION FOR
INQUIRIES

6.1. If you witness any violations of this
Policy, please contact us through the
official communication channels of NGO
“MISTO.REBOOT”. We strive to be a
responsible Organization promoting a
fair and inclusive society.

VIIl. NTPUKIHLEBI MOJZIOXKEHHA

7.1. Ua loniTMKa onpualOAHIOETLCA Ha
odiuintHomy cauTi OpraHisaui y
3ara/ibHOMy A40CTyni ANA 03HAMOMIEHHA 3
il NonoXeHHAMWU. YCi  4YneHnm Hawoi
KomaHan 30608B’A3aHi  goOTpUMyBaTHCS
nonoXeHb uiei MonitMkn Ta cnpuatu i
peanisau,i y CBOiN AiANbHOCTI.

VIII. FINAL PROVISIONS

7.1. This Policy is a public document and
is available on the Organization’s official
platforms. All members of our team are
obligated to adhere to this Policy and
support its implementation in their
work.
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